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CoOMPOSIGRIP
LIMITED WARRANTY

Comoldco Corporation (hereinafter referred to as ‘CMC’), manufacturer of ComposiGrip products,
warrants to the original purchaser that, for the period of time set forth below, under normal use and service
conditions, ComposiGrip products shall be free from defects in workmanship and materials, and shall not
split, splinter, rot or suffer structural damage from termites or fungal decay, provided that this limited
warranty shall not apply to any materials which have been subject to accldent, improper handling, improper
installation, lmproper maintenance, improper repair or alteration, or used in any way contrary to good
standards of practice within the building industry. The term of such warranty shall be as follows:

Steps:

Twenty-five (25) years from the date of original purchase for a residential purchaser
Ten (10) years from the date of original purchase for a commercial purchaser
Step Covers/Stair Treads, Flat Strips:

Five (5) years from the date of original purchase for all purchasers

Definitions: For purposes of this warranty, a ‘residential purchaser’ shall refer to an individual
residential homeowner, and a ‘commercial purchaser” shall refer to any purchaser other than a residential
purchaser.

If a defect occurs within the warranty period, Purchaser shall notify CMC in writing, accompanied by
an original receipt and request a ’Product Return Code’. No product shall be returned without a Product
Return Code which shall be clearly marked on returned shipment. Upon confirmation by an authorized CMC
representative that the defect is the result of defective materials or defective workmanship, CMC’s sole
responsibility shall be, at its option, to either replace the effective item or refund the portion of the
purchase price paid by Purchaser for such defective item (not including the cost of its initial installation,
removal of defective products or installation of replacement product including but not limited to labor and
freight).

This Limited Warranty is expressly made in lieu of any and all other warranties, express or implied,
including without limitation, any implied warranty of merchantability or fitness for a particular purpose.
Refund of purchase price or repair or replacement of defective goods as provided above shall be the
purchaser’s sole and exclusive remedy for contract, warranty, negligence, tort or strict liability claims.
Under no circumstances shall CMC be liable for any special, indirect, incidental, economic or consequential
damages of any character (including but not limited to loss of use, lost profits, loss of business, business
interruption, or attorney’s fees) caused or alleged to be caused in whole or in part by the negligence, tort,
strict liability, breach of contract, breach of warranty or other breach of duty of or by CMC. This warranty
does not cover damage of any sort resulting from faulty installation, misuse, fire, neglect, movement or
settling, distortion or collapse of the ground or supporting structure on which the ComposiGrip products
are installed, naturally occurring casualties including impact of objects, earthquakes, tornadoes,
hurricanes, lightning, flooding or acts of God; improper handling or storage, neglect or misuse of the
products or normal weathering of surfaces.

Purchaser shall submit any claim under this warranty as detailed above to:
Comoldco Corporation, Customer Service, 137 Arrow Road, Guelph, Ontario, Canada N1K 1S8
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